Senior Manager Technical Support

Matt has always been drawn to technical *  Assist customers in meeting their
support and helping users in their IT simulation needs

environments. Matt enjoys learning new
tips and tricks for smooth application
usage. Matt likes to get hands-on when
troubleshooting and problem solving.

*  Supporting Ansys users

Matt started his journey at Fluent Inc as a shipping clerk before the Ansys acquisition.
Later, he transitioned to the position of administrator for the Academic and Partner
programs. In 2007, Matt embarked on a new path in Ansys, taking on a Technical Support
role. With dedication and continuous skill development, he eventually became the Team
Lead for the North America Installation team. Currently, Matt has achieved further
growth and now oversees the global Installation Support team.

*  Ansys Licensing

*  Electronics RSM and HPC

Ansys Cloud Solutions Support
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PROFESSIONAL
EDUCATION

Bachelors in Information
Technology

PERSONAL

INTERESTS
Cooking, Motorcycle Rides, Small
DIY Projects, Golf

LANGUAGES
English
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